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MOTOR VEHICLES — EARLY REGISTRATION 
Grievance 

MR J. NORBERGER (Joondalup) [10.14 am]: My grievance this morning is directed to the Minister for 
Transport. I thank the minister for taking my grievance this morning. My grievance has to do with the ability to 
renew a vehicle registration. 

The SPEAKER: I cannot hear a word you are saying, member. If members want to have a private meeting, can 
they please go outside? 

Mr J. NORBERGER: Thank you, Mr Speaker. My grievance is to the Minister for Transport and relates to the 
ability of vehicle owners to reregister their vehicles early. This has come to light through the experience of one 
of my constituents in Edgewater. He is a very community minded and engaged individual, with whom I have had 
the pleasure of working on a number of community projects. He presents with some unique circumstances that 
have brought to light a few issues with vehicle registration. 
My constituent was planning to go on an overseas holiday from early May until late October this year. He is a 
pensioner and a former member of the defence forces who is enjoying his retirement. He enjoys going on holiday 
from time to time, and had planned this extended holiday. I add at this point that my constituent does not own a 
computer and is not computer literate at all. Novel as it is, all his correspondence to me and to any departments 
has been handwritten. He is unable to have any online engagement with government departments. My 
constituent owns two vehicles, both of which were due to have their registration renewed in late September. 
Given that he intended to be on holiday from early May, on 22 February this year he wrote to the Department of 
Transport to notify that he would be away when the vehicles’ registrations fell due, and asked whether he could 
renew the registrations before going on holidays. On 26 February the Department of Transport responded. 
I should commend the department on a fairly speedy turnaround in the correspondence—within four days. The 
department advised my constituent that the earliest he could renew his registrations would be three months 
before their expiry—that is, from June onwards. He was advised that he could avail himself of the online 
payment portal while he was on holiday. 
I do not have the original correspondence before me, but I am reasonably certain that my constituent may have 
advised the department that he was computer illiterate in the first instance, but if he had not, on 4 March he 
replied to the department advising that he was computer illiterate and, as such, would not be able to use online 
services. He asked again whether he could pay for the vehicle registrations before he went on his holiday. Again, 
credit goes to the Department of Transport for a very speedy turnaround. On 9 March a reply came in the post 
reiterating that he could not pay more than three months before the expiry of the registration; I think that is a 
legislative restriction. He would have to wait until three months before the registrations were due, but if he was 
unable to use the online portal he could avail himself of payment by cheque or money order. On 13 March my 
constituent replied, acknowledging that information and indicating that he would raise a money order and leave 
it with a friend to post to the Department of Transport within the three-month period. In that letter he asked 
whether the department could advise him how much his registration would be when it fell due, so that he could 
prepare the money order. On 19 May the Department of Transport replied, and, possibly not deliberately, pretty 
much ignored the request. There was no mention of how much the amount would be or how he could avail 
himself of that information. The letter just reminded him that he could use the online services on the website to 
check his account at any time simply by putting in the car’s registration number. 
I read that letter, and I was led to believe that we can go online, enter our vehicle registration number and find 
out how much our registration would be when it came due. Putting aside for the moment the fact that my 
constituent does not own a computer, I do own a computer and he could well and truly have come to me as his 
local member and we could have used my computer to do so. I went to the Department of Transport’s website 
and tried that online facility myself. One of my vehicle registrations did, indeed, come up with an amount, but I 
would say that that was because that vehicle was due for registration within two months, so it fell within that 
three-month period. I put in the second vehicle I own which has, I think, nine months left on its registration, and 
the system basically did not come back with anything. In this instance, the online service would not have helped 
my constituent. 
As I said, I take on board the fairly unique set of circumstances that have collided—an element of computer 
illiteracy and an extended holiday—and I have certainly taken on board that the Department of Transport has 
engaged in dialogue with him and it has had a very speedy turnaround, but I had hoped that the minister could 
perhaps advise—however rare the circumstances may be—what we can in fact do to assist my constituent in this 
matter. I thank the minister. 
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MR D.C. NALDER (Alfred Cove — Minister for Transport) [10.20 am]: I thank the member for his 
grievance and for his continual support of the constituents of his electorate. I acknowledge the hard work he does 
on behalf of the constituents of Joondalup. 
The time limits for early renewals are set in legislation and the Department of Transport is prevented by law 
from accepting registration renewals more than three months in advance. The department has been doing a lot of 
work in the area of services to the broader community with the advent of online services and the work it has been 
doing with Australia Post to provide more points at which people can make renewals and sort through their 
licensing issues. The department has been quite customer-focused in its attempts to provide a more convenient 
service for the broader population. 
Although online services are now available, the traditional channels have not been taken away. The options of 
postal services for making payment in person are still available to people. The member for Joondalup’s 
constituent’s inability to make a renewal before leaving Australia is not a consequence of the online methods of 
delivery. The constituent would have had the option of paying the registration upon his return to Australia in 
October without the requirement for a vehicle examination, and that is perhaps the option that has been left out. 
I encourage the member for Joondalup to take that information back to his constituent; the department can ensure 
that the vehicle licence is backdated to the September 2015 expiry date. I think that is probably the most 
practical solution that we can take, and I apologise if that was not spelt out correctly on the way through. The 
two of us will make sure that if there are any troubles when he gets back, they are sorted out. 
If the department were to allow payments outside the renewal period, it could present a high risk of incorrect 
manual calculations of the fees payable and possibly involve significant system changes. The Department of 
Transport’s direct service is the most convenient method for customers to keep in touch with and manage their 
vehicle and driver’s licence renewal requirements. People with limited computer literacy may ask for help from a 
trusted relative or carer in managing their affairs, and most public libraries also offer computer facilities and 
assistance. 

The department does not intend to change the legislation in this case, so we will stand by the three-month period. 
As the identity of the constituent is not known, the department has not been able to review the advice given to 
him. However, the department would be happy to discuss solutions with the constituent and review the advice 
given in order to identify any policy or training needs. 
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